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We are delighted to share in another
¥, Yyear of amazing achievements made
possible by contributions from the
| NEBDN Team, Trustees, Associates,
Committee Members, Chief External
*i Examiners, Advisors and Providers.
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| feel incredibly proud and
grateful to be part of an
organisation that continues
to realise its ambitions and
make a meaningful impact
in Dental education.

$V — UH5HFW RQ P\ 4UVW \HDU DV &KDL
IHHO LQFUHGLEO\ SURXG DQG JUDWHI>
RUJDQLVDWLRQ WKDW FRQWLQXHV WR
DQG PDNH D PHDQLQJIXO LPSDFW LQ 't
7KLV \HDU KDV EHHQ RQH RI H[FLWLQJ
E\ VLJQL4FDQW PLOHVWRQHV DQG FRO

$ PDMRU KLJKOLJKW KDV EHHQ RXU IR!
DV DQ $ZDUGLQJ 2UJDQLVDWLRQ UHJX
DQG &&($ LQ 1IRUWKHUQ -UHODQG DQ
RI WKH TXDOLW\ LQWHJULW\ DQG QDV
RI RXU TXDOL4FDWLRQV :H DOVR ODX(
DSSUHQWLFHVKLS SURJUDPPH H[SDQG
WR SURIHVVLRQDO GHYHORSPHQW DQC
WKH RUDO KHDOWKFDUH ZRUNIRUFH $
'LSORPD FRQWLQXHV WR 5RXULVK VXS
DFURVV WKH 8. DQG KHOSLQJ WKHP EX
FDSDEOH FDUHHUYV

‘H VXFFHVVIXOO\ WUDQVLWLRQHG WR
SUDFWLWLRQHU IUDPHZRUN HQVXULQ.
UHPDLQ DOLJQHG ZLWK HYROYLQJ SUR
‘H ZHUH GHOLJKWHG WR ZHOFRPH QHZ
WKH RUDO KHDOWKFDUH ZRUNIRUFH H
WR WKH GHGLFDWLRQ RI RXU 3URYLGH
VXSSRUW WHDPV

-W UHPDLQV D FKDOOHQJLQJ WLPH IRL
RUDO KHDOWKFDUH ZLWK PDQ\ S
DFFHVV VHUYLFHV 1(%'l LV FRP
YLWDO SDUW RI WKLV ZRUNIR
1XUVHV WR GHYHORS WKHLU
RI RXU VWUDWHJ\ IRU WKH
HQVXULQJ FDUHHU GHYHO
LV FRQWHPSRUDU\ H[FL
SURIHVVLRQ DQG XOW
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| CHAIR'S WELC&ME

- KDYH ORQJ EHHQ D SDVVLRQDWH EHOLCHYHU CQ WKH
SRWHQWLDO RI '"HQWDO 1XUVHV WR XSVYNLPO FHYV UHQHYDQW
KLJK TXDOLW\ SURIHVVLRQDO GHYHouii%@ngégéaI%ULﬁﬁﬁ’ caring
RXW PHDQLQJIXO 1X0400LQJ FDUHHUyNnddedicater:Pental

LQ WKH ZRUNIRUFH 2XU EULJKW WDOHQWHG FDULQJ DQG .
GHGLFDWHG 'HQWDO 1XUVHV GHVHUYNWES@&LdﬁS&I’MGtO shine.
KRSH WKHLU UROHV DQG FRQWULEXWLRQV ZLOO FRQWLQXH

WR EH UHFRJQLVHG IRU WKH YDOXH WKH\ EULQJ WR WKH

oral healthcare team. We also hope employers

DQG UHJXODWRUV ZLOO FRQWLQXH W _ 'KHU
RSSRUWXQLWLHV IRU '"HQWDO 1XUVHV LZW UH DQG

leadership.

JRXLVH %HOAHOG
- ZRXOG OLNH WR H[SUHVV P\ KHDUW &0 W R D QMW WR DO® RI 7UXVWHHYV
1(%'l FROOHDJXHV ZKRVH KDUG ZRUN DQG SDVVLRQ
KDYH GULYHQ RXU VWUDWHJILF DPELWLRQV IRUZDUG - DP
DOVR GHHSO\ JUDWHIXO WR RXU %RDUG RI 7ZUXVWHHV IRU
WKHLU JXLGDQFH DQG RYHUVLJKW DQG H[WHQG D ZDUP
ZHOFRPH WR RXU QHZO\ DSSRLQWHG 7UXVWHHV ZKR
EULQJ D ZHDOWK RI H[SHULHQFH DQG LQVLJKW WR RXU
JRYHUQDQFH

)LQDOO\ P\ VLQFHUH WKDQNV WR RXU $VVHVVRUYV
BURYLGHUV $VVRFLDWHV &RPPLWWHH PHPEHUV &KLHI
(IWHUQDO ([DPLQHUV DQG $GYLVRUV <RXU H[SHUWLVH
DQG GHGLFDWLRQ XQGHUSLQ WKH KLJK VWDQGDUGV RI RXU
TXDOL4AFDWLRQV DQG ZLWKRXW \RX RXU ZRUN ZRXOG QRW
EH SRVVLEOH

7KDQN \RX IRU \RXU FROQWLQXHG VXSSRUW
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CEO SUMMARY

We are delighted to share in another year

of amazing achievements made possible by
contributions from the NEBDN Team, working with
our Providers, Associates, Committee Members,
Chief External Examiners, Advisors and Board of
Trustees.

/HDUQHU UHJLVWUDWLRQV DQG H[DPLQ
UHPDLQHG FRQVLVWHQWO\ VWURQJ Wk
\HDU ZLWK UHFRUG FRKRUW VL]HV UH

WKH 'HQWDO 1XUVH SURIHVVLRQ ERW]

MRLQLQJ 'HQWLVWU\ DQG WKRVH H[ST

aspirations.

'LJLWDO LQQRYDWLRQ KDV EHHQ D FRUQHUVWRQH RI RXU. h
RUJDQLVDWLRQ V SURJUHVV LQ UHFHOQ QIQBQ}W%&%@(EQ%"SG'[ c
FRQWLQXH WR VKDSH RXU VWUDWHIJI| F ressuresand challemes/faced

RI RXU RQJRLQJ FRPPLWPHQW WR LQQ%K/%WI'LIBI'8Vi&éTSDéhH remain
DFWLYHO\ H[SORULQJ KRZ $UWL4FLDO - QWHOOLJHQFH $ - FDQ

EH OHYHUDJHG WR HOKDQFH RSHUDV L RYBHItAE 98 ¥iewingand

KRZ LW SOD\V D SDUW LQ WKH HYROXWinipRoRihd@the sMotiave offer.
SUDFWLFHV ZLWKLQ WKH HGXFDWLRO VHFWRU -Q DGGLWLRQ

ZH FRQWLQXH WR H[SDQG RXU SRRO RI $VVRFLDWHV WR

VWUHQIJWKHQ WKH GHSWK DQG EUHDGAMANK SOIVIW SHDW KMV UHLQIRUFHG RXU V
DYDLODEOH DFURVV RXU RUJDQLVDWRRG DHQX/E WHYILWKM KH EXVLQHVYV SOD!
FROQWLQXHG GHOLYHU\ RI KLJK TXDOAMD WDHBNQUBFXOMZELOO LQHYLWDEO\ UH
assessment. LQ WHDP FDSDELOLW\ VWDNHKROGHU F

TXDOLW\ SURFHVVHV 6WUHQJWKHQLQJ
$V SDUW Rl RXU RQJIRLQJ FRPPLWPHQW WRRYWPNFKBROHME H[FHOOHQFH LOC

1(%'1 KDV IXUWKHU VWUHQJIJWKHQHG EWYWY BRR¥EY LPSURYHPHQW DFURVV DC
UHFUXLWLQJ LQGLYLGXDOV ZLWK VSHELRGIVW VNLOOV DQG

H[SHUWLVH WR HQDEOH XV WR SURYLGH PRUH IRFXVHG

VXSSRUW WKURXJKRXW WKH /HDUQHU MRXUQHY ZKLOVW DOVR
UHLQIRUFLQJ TXDOLW\ DFURVYVY RXU VHUYL+FrHV “H FRCWLQXH

WR UHFRJQLVH WKH SUHVVXUHV DQCGKk&iKeRIKE QJIJHY IDFHG E\

RXU B3URYLGHUV DQG UHPDLQ FRPPLWWHIS \WR AMWLHE LQAFHU &(2
DOQG LPSURYLQJ WKH VXSSRUW ZH ReHU 2XU SULRULW\ IRU

WKH FRPLQJ \HDU LV WR GHHSHQ RXU HQJDJHPHQW ZLWK
BURYLGHUVY DQG XQGHUWDNH D FRPSUHKHQVLYH UHYLHZ RI
RUJDQLVDWLRQDO SUDFWLFHV HQVXULQJ WKDW RXU YDOXHV DUH
FRQVLVWHQWO\ UH5HFWHG LQ RXU SURFHVVHY DQG ZD
working.
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—? Examining
¥ | Board for

O U R | Dental Nurses.

To provide lifelong career
development for Dental
Nurses

OUR

To be the leading Awarding
Organisation of quadlifications

in Dental Nurse education
OUR and development, enabling
excellence in practice

To be: Fair * Professional
Collaborative * Innovative * Inclusive

MISSION AND IMPACT

:H IX040 RXU PLVVLRQ E\ GHOLYHULQ2XUW MR UOXDIOLWWUHQJIJWKHZE
TXDOL4FDWLRQV H[FOXVLYHO\ IRU "H@GWDN R FIDDUWHHW UQ®BOIX GLQ
LV WKH RQO\ $ZDUGLQJ 2UJDQLVDWLR@D VW HWRGEBUWY 60(V
GHGLFDWHG WR WKLV SURIHVVLRQ R-HWIQJl ODWRWH R/IKW H®
TXDOL4FDWLRQV ZKLFK LQFOXGHV SRAVQWDXDPLYHDMWIRG@VVLRTE
2XU SURJUDPPHVY DUH GHVLJQHG WR HQKR/KGBGH WKW QG GHOLYHU
HYHU\ /HDUQHU JDLQV WKH VNLOOV NQREOUIKBBEL® QRBFXVHG R
XQGHUVWDQGLQJ QHHGHG WR GHOLYHUKH[HNRWYRQD G ISPIVQEG
FDUH DQG SURYLGH SURIHVVLRQDO VXSSRUW ZLWKLQ WKH
Dental team.

| '"HQWDO



HIGHLIGHTS FR
2024/25

ZDV D UHPDUNDEOH \HDU IRU
JROORZLQJ WKH ODXQFK RI RXU 'HQ
$SSUHQWLFHVKLS LQ ZH ZHOFR
$SSUHQWLFHVY RQWR WKH SURJUDPH
WKH DFFUHGLWDWLRQ RI DGGLWLR
GHOLYHU WKH DSSUHQWLFHVKLS 7

FRQWLQXHG JURZWK DQG XSWDNH /
1XUVH $SSUHQWLFHVKLS VLQFH LW
QXPEHU RI DSSUHQWLFHV GRHV QRW |
RI RXU 1DWLRQDO 'LSORPD DV D URQV\
ZH DQWLFLSDWH WKDW RXU DSSUHQWLFHY _
FRQWLQXH WR JURZ DV PRUH 3URYL‘HUV JgQ
DFFUHGLWDWLRQ DQG WKH SURJUDPPH PDWXUH)

V-4 A



NATIONAL DIPLOMA IN
DENTAL NURSING

1(%'1 V 1DWLRQDO 'LSORPD LQ "HQW|

IRUPDOO\ UHFRJQLVHG E\ WKH *HQH! The NatIOna|

*& DV PHHWLQJ LWV 6WDQGDUGV Il

HeHFWLYHO\ SUHSDULQJ /HDUQHUYV I Diploma is a
SUDFWLFH 7KLV UHFRJQLWLRQ HQDE

FDQGLGDWHYV WR DSSO\ IRU UHJLVW! nationa”y respected
TXDOL4HG 'HQWDO 1XUVHYV
TXDOLAFDWDRDRRKRHG
:H DUH FRPPLWWHG WR HQVXULQJ W
ZKR DFKLHYHV WKH 1DWLRQDO 'LSOF E\ HP S O R\H U V D Q G

WKH NQRZOHGJH VNLOOV DQG FRPE

SUDFWLFH vDIHO\ DQG FRQacHowol SURIHVVLRQDOV D

KLIK VWDQGDUGY ZH FRQWULEXWH

RI VDIH KLJK TxpoLw\ sbpwLHow Fpoi the Dental sector.

The National Diploma is a nationally respected
TXDOLAEDWLRQ YDOXHG E\ HPSOR\HL
DFUR 'HQWDO VHFWRU 7KUR
FRQ iG WR GHOLYHU DOO DVV
R X RQOLQH SODWIRUP HQV
FRQ m' : DQG D SRVLWLYH /HDUQHU

MBERSf202 2

H[D

URIHVVLRQH
ZH §
VX FFHV V%0 Odee
VVLELOLWY
H®

QXPEHUV

oS 1227 2109 152*‘

APRIL WRITTEN JUNE OCSE NOVEMBER WRITTEN JANUARY OSCE

=

- *23.3% Increase . *28.8% Increase "‘E'::% *6.2% Increase *2% Decrease
e T w /

i - i
Wy, B LS




POST-REGISTRATION
QUALIFICATIONS

1(%'1 LV FRPPLWWHG WR VXSSRUWLQJ HYHU\ VWDJH RI D '"HQWDO 1XUVH V F|
GLYHUVH UDQJH RI HYROYLQJ UROHY DQG RSSRUWXQLWLHYV ZLWKLQ WKH SU

1(%'1 ZRUNV ZLWK H[SHUW B3UDFWLWLRQHUV 'HQWDO 1XUVHV 'HQWLVWYV R\
LQGXVWU\ H[SHUWV WR VHW VWDQGDUGY DQG UHTXLUHPHQWY IRU 3RVW 5HJ
SURXG WR R*HU VHYHQ SRVW TXDOL4FDWLRQV DFURVYV VSHFL4F DUHDV IRU |
HGXFDWLRQ DQG FDUHHUV DQG ZH ZLOO FRQWLQXH WR UHYLHZ DQG H[SDQG

‘H FRQWLQXRXVO\ UHYLHZ DQG UH4QH RXU TXDOL4FDWLRQV WR HQVXUH WKI
DOLJQHG ZLWK WKH HYROYLQJ QHHGV RI WKH SURIHVVLRQ 7KLV LQFOXGHYV
PRQLWRULQJ LQGXVWU\ WUHQGYV DQG H[SORULQJ QHZ DUHDV RI VSHFLDOLYV
SURIHVVLRQDO H[FHOOHQFH 2XU JRDO LV WR HQVXUH WKDW 'HQWDO 1XUVH
UHTXLUHG WR WKULYH LQ D G\QDPLF KHDOWKFDUH HQYLURQPHQW DQG ZH :
R*HULQJV WR UHS5HFW WKLV FRPPLWPHQW

EXAM NUMBERS 2024/25

546

-Q FRPSDULVRQ WR H[DP QXPEHUV
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EXAM
DELIVERY

-Q ZH FROQWLQXHG WR DVVHVV $88BHQVWEIUHDNKILGIDVVHVVPHQW UHTXLLU
/HDUQHU QXPEHUV WKURXJK RXU H[DRWEBW LR L ZHDWLRQV DV SDUW RI RX
VDZ D VWURQJ QXPEHU RI QHZ /HDUQHU ROJIADVWVDWLRQV

DORQJVLGH WKH VWDUW RI DSSUHQWLFHVKLS UHJLVWUDWLROQV

DOO RI ZKLFK ZHUH UH5HFWHG LQ R)> Throughout 2024/25, NEBDN

-Q RXU 1RYHPEHU IDWLRQI

ZULWWHQ H[DPLODWLRQ 1(%'1 DVVH introduced mandatory Learner
VLQJOH FRKRUW ZLWK /JHDUQHU preparation sessions.
UHSUHVHQWLQJ D LQFUHDVH FRPSDUHG WR $SULO

7KLV LQLWLDWLYH HQDEOHV /HDUQHUV
2XU DVVHVVPHQW UHVXOWYV UHFHLYH ER®Q WLIQK RKIVPVIEQWWUDFH DQG SURPR
DQG LQ ZH ZHUH VDWLV4HG WKDW ®XW ROVVLHQW UHDGLQHVYV -W DOVR
H[DPLQDWLRQV ZHUH YDOLG UHOLDEOMHRLQG FRPSDWPHEQOW WR VXSSRUWLQJ
ZLWK RXU SUHYLRXV IDFH WR IDFH GHIDLWYGHUYV: H- QMR GXFLQJ WKH UHDO HJ
FRQWLQXH WR GHOLYHU H[DPLQDWLRQM BRODWHR@MEHYYLROAO\DUH GHVLJIQH
DQG ZH SODQ WR LQFUHDVH WKH [UHD® HQFW \RD RX K HOSPWKHP SHUIRUP DW V
4UVWO\ WR D PRQWKO\ EDVLVY WR DFFRPPRGDWH WKH

NEBDN Annual Report 2025



| QUALIFICATIONS

$ORQJVLGH RXU H[DP GHOLYHU\ LQ :H XH) & WDWWBHGG WKH FKDOOHQJHV WKL
D SURMHFW WR UHYLHZ RI RXU URXWSIWHWR QM JDWOWUDWDRE FRPPLWWHG WR
ZRUNLQJ WRZDUGV XSGDWHG TXDO LA4FDRWLLRE\U W R/ KEXBSRIUWW 7KH ELJIJHVW
WKH *'& 6DIH 3UDFWLWLRQHU )UDPHZRIOND UHBXUUH®@ MHRZEM K WKH UHJXODWF
LQ SODFH E\ $XJXVW ‘LWK RXU $$TXHQMWRIFEWKIRSU IRUPDO TXDOL4FDWL
DOUHDG\ UHTXLUHG WR EH UHJXODWBGVEVYREXD ®QGEH MRRNRZHYHU WKHVH
WKH RSSRUWXQLW\ WR PLUURU WK LVGHWYK QMIGHWR] DIGHZ RR QUKWHUP YDOXH E
1IDWLRQDO 'LSORPD DQG SURYLGH W KK B HTXHDAONL W WIKQ @/ FAUKHLGLELOLW\ RI WKF
EULQJV LQFOXGLQJ FUHGLWYV DQG UBRROQLWWRQHRIVXWUGHRXU FXVWRPHUV H
DGGLWLRQDO TXDOLW\ DVVXUDQFH RSHUDWLRQDO GLVUXSWLRQ DV SRVVLE

7KH UHYLHZ HQVXUHG WKDW WKH XSGRWISGDQXDY OURPDWHKR@GWHYLRXV \HDU W
KDYH DSSURSULDWH DVVHVVPHQW FWBRNMULRBJIDQW ILDAWHRQ PEKQWH RI TXDOLA4
PHWKRGY WR HYLGHQFH WKH UHYLVH&XB8 HDRI WMLEPH RRRQVR\PHD/LQWY ITRU LPSOt
UHTXLUHG IRU WKH *'& 6DIH 3BUDFWLWBURGWULWURRHIR)JWNDPHZRUN +RZHYHU

EH SLFNHG XS DJDLQ LQ DV UHPDLQ
For the Apprenticeship this also coincided with a new DVSHFW RI RXU %XVLQHVV 30DQ
DSSUHQWLFHVKLS VWDQGDUG SXEOLVKHG E\ -1$7( LQFOXGLQJ

D SRVLWLYH IXQGLQJ LQFUHDVH IRU DSSUHQWLFHVKLS
BURYLGHUY DQG ZH DLPHG WR PDNH WKLY YHUVLRQ RI WKH
DSSUHQWLFHVKLS DYDLODEOH IURP -XO\

*DLQLQJ DGGLWLRQDO UHJXODWLRQ IRU WKH UHYLVHG 15
'LSORPD zZDV UHFRJQLVHG DV D KXJH VWHS IRUZDUG f
IRU 1(%'1 DQG RXU 3URYLGHUY :H PRYHG WR DOLJQ
the Apprenticeship and the National Diploma in
DVVHVVPHQW FULWHULD DQG DVVHVVPHQW PHWKRGYV
LQ SUHSDUDWLRQ IRU 2ITXDO UHIJXODWLRQ LW ZDV H\§
WR XSGDWH WKH TXDOL4FDWLRQ WLWOH WR WKH 1(%'
'LSORPD LQ '"HQWDO 1XUVLQJ :‘H UHFRJQLVHG WKDW e
HQG RI WKH 1DWLRQDO 'LSORPD PDUNHG WKH HQG RI ‘ﬁ"'..r‘}'\ i N
EXW ZH DOVR UHFRJQLVHG WKH LPSRUWDQFH RI SURYL\_._, '
GL*HUHQW URXWHV WR UHJLVWUDWLRQ XQGHU D ZLGHLU
UHIJXODWRU\ IUDPHZRUN ;

NEBDN Annual Report 2025



DIGITAL
DEVELOPMENT

$ YLWDO SDUW RI 1(%'1 LV HQVXULQ
FRPPLWWHG WR RXU -7 VHFXULW\ DQ
HQVXULQJ RXU VI\VWHPV DUH H]FLHQ
HeHFWLYHO\ IRU RXU RSHUDWLRQV D
UHFHLYH WUDLQLQJ WR KHOS HPEHG
-Q 1(%'l1 PDLQWDLQHG D VWUR
WR FRQWLQXRXV LPSURYHPHQW LQ
DQG F\EHU UHVLOLHQFH

JRU DQRWKHU \HDU ZLWK WKH VXSSRUW RI RXU -7

VIVWHP VXSSOLHU ZH XWLOLVHG WKHK&VE AW FHPXUNLWMVVHQWLDO WR WKH /H
$VVHVVPHQW 7RRO &6%$7 WR HYDOXBWHWXAXBGBHUONH QAU GISIHWHELNVLFHVKLS F
HQYLURQPHQW DQG LPSOHPHQWHG DVWBEYRUWHG BFWLRRGEODWHG RQERDUG
WR LPSURYH RXU OLFURVRIW VHFXU Lptyrahfr@RUH DFKLHYLQJ

an 87% VFRUH ZKLFK H[FHHGV WKH EHQFKPDUN RI

JHQHUDOO\ FRQVLGHUHG VDWLVIDFWRUPDHW\RE WKHIFWH YHHZ DQG HQKDQFH
DSSURDFK HQDEOHG XV WR VWUHQJIWRMWHAMW R RPMFAHPLOHVWRQH ZDV WKt
DQG DOLJQ ZLWK EHVW SUDFWLFH VWD Pc®s ¢ QWHRRDWHG +5 DQG SDVUROC
will work to maintain. We were also pleased to replaces three separate legacy systems and will
VXFFHVVIXOO\ UHQHZ RXU &\EHU (VVRHRLYBDY ¥WYWPRE W HRGODWD HQWUN H
UHDJUPLQJ RXU FRPPLWPHQW WR PDLOWDWBbRED QREXNRY 6WD+ DQG JUHDWH

-7 VHFXULW\ VWDQGDUGY DQG SURYIFRPELBRIXKODOBEFHRYWR RxY UHTXLUHPHQ

VWDNHKROGHUVY WKDW WKHLU GDWD LV PDODJHG VHFEXUHO\ D(%G
2XU UHYLHZ DOVR LGHQWL4HG D QHHG
UHVSRQVLEO\

WLFNHWLQJ VIVWHP WR EH XVHG E\ RXLU

$00 RI RXU GLIJLWDO HQKDQFHPHQWWUORBHEWHN K/ WYDWEKEY VIVWHP EHWW
IRFXV RQ DFFHVVLELOLW\ UHJXODWREPRPRHEHRYGRLLEBHBPLQI HQTXLULHV |

/JHDUQHU FHQWUHG VHUYLFH GHOLYHIGRZ ERWK /HDUQHUV DQG 3URYLGHU TX
LQWHUQDOO\ LQFOXGLQJ LPSURYH UHV

$V SDUW RI RXU RSHUDWLRQDO DFW LTY{D)OIHY\ RH QW ER H WHR
WKH /HDUQHU MRXUQH\ 1(%'1 UROOHG RXW HQKDQFHG
IXQFWLRQDOLW\ ZLWKLQ RXU 3RUWIROLR 30DWIRUP
SBHEEOH3DG WR VXSSRUW ERWK 'LSORPD DQG
$SSUHQWLFHVKLS /HDUQHUV 7KLV LQFOXGHG

$ VWUXFWXUHG GLIJLWDO SRUWIROLR IRU HY
VXEPLVVLRQ
+HOS JXLGHVY KDYH EHHQ SURGXFHG WDLORUHG |
/HDUQHUV 3URYLGHUV (PSOR\HUV :LWQHVVHV D
Assessors

-QWHJUDWLRQ ZLWK WKH *DWHZD\ SURFHVYV DQG
Knowledge Test tracking.




REGULATION

1(%'1 FROQWLQXHYV WR ZRUN WR XSKROG WKH VWDQGDUGYV IURP DOO LW V UH
other nations.

General
protecting patients,
qu u a l Dental regulating the dental team
I N

Rewarding Learning

Council

Ofqual GDC

‘H DUH SURXG WR EH D UHFRJQLVHG BEBUGLQOD\ D NH\ UROH LQ VHWWLQJ V
2UJDQLVDWLRQ UHJXODWHG E\ 2ITXD'GIQ¥RY HEBRRDMLRIORRQG HQVXULQJ KL.
IRUPDOO\ JUDQWHG RQ -DQXDU\ PDAMWWMGEBG YLD UHJXODU LQVSHFWLR
VLIQL4FDQW PLOHVWRQH LQ RXU VWUDWHJILF MRXUQH\ DQG

UHSHFWV RXU FRPPLWPHQW WR GHOLYHULQFRINREHASHIQAN D *'& QHZ SURJU

FRPSOLDQW TXDOL4FDWLRQV LQ 'HQWBHSHFWLRY R WKH /HYHO  'LSORPD L
_QWHJUDWHG $SSUHQWLFHVKLS 7KH I

7KURXJKRXW ZH KDYH FRQWL Q4G VRGHREB G QLWLDO $SSUHQWLFHV]
2ITXDO V *HQHUDO &RQGLWLRQV RI 5WRRIJWKWHR Q'R FAVMRVYGRDXUG YV IRU (GXFDV
RSHUDWLRQV ZKLFK LQFOXGHG P D LQSDILXQIUMHIP H R BN W KLH) WRIUSHIFOV LR Q FRQ 4
TXDOLW\ DVVXUDQFH SURFHVVHV DQ 6 SBHIRODW RHED WX G(IWY V TXDOL4FDWLR
PRQLWRULQJ RXU .3- V DQG GHOLYHWBISHFRODRXER @Y QXD GUHSDULQJ /HDUQH
VWDWHPHQWY RI FRPSOLDQFH HeHFWLYH SUDFWLFH ZLWK IXO0 DSSUR

UHYLHZ RI WKH 4UVW FRKRUW FRPSOHMW

in 2025.
ERO O ‘

'DUUW R RX!JI'\‘

DQG
LRQV

CCEA

JROORZLQJ RXU VXFFHVVIXO UHFRJQLWLRQ E\
'"HFHPEHU ZH KDYH EHHQ DFWLYHO\ ZRUN
SUHSDUH RXU 1DWLRQDO 'LSORPD IRU IRUPD HJ
IRUWKHUQ -UHODQG 7KLV LQLWLDWLYH IRUPV D_N
VWUDWHJLF UHGHYHORSPHQW SURMHFW VFKHGXOH
DLPHG DW HQKDQFLQJ WKH TXDOLW\ DFFHVVLELOL
FRPSOLDQFH RI RXU TXDOL4FDWLRQV DFURVWVY DOO



- ORGANISATIONAL CHART

Chief Executive
2]FHU

Secreterial ] Executive Chief Operating
Support J Assistant 2]FHU

Project Manager

Head of HR Head of Assessment
& People Delivery

Head of Business
Development

Head of Regulation

People & Culture

Advisor Lead
Lead Assessment o
Communications

Manager Manager

A&A
Team Lead

Business Ops
2]FHU

Business Ops
2]FHU

Business Ops
2]FHU

Business Ops
2]FHU

Business

Operations
Manager — C/S

C/S Team
Lead

Business

2SV 2]FH
Systems
Support

Business Ops
2]FHU

Business Ops
2]FHU

Business Ops
2]FHU

Assessment

Engagement
Manager

Associates &
Assessors

Marketing &
Comms
Assistant

External
Marketing
support

Product
Development
Manager

AXDOLAFL
Development
Manager

AXDOLA4FL
Development
Manager

4AXDOL4AFQ

Development
Manager

Finance
Manager

Finance Lead

Finance
2]FHU

External

Quality
Manager

External
Quality
Assurance
Auditor

External
Quality
Assurance
Auditor

External
Quality
Assurance
Auditor

External
Quality
Assurance
Auditor

External
Quality
Assurance
Auditor

[NEHE

Quality
Manager

[IEE

Quality
Auditor

Compliance
Auditor

Accreditation
Advisor

1(%'1 $QQXDO 5HSR



PEOPLE

ZH IRFXVHG RQ RXU VNLOOV DQGKHHVRXP FHWWUXFWXUH DOVR HQDEOF
DQG ZH WRRN WKH RSSRUWXQLW\ WRRUBMYQHZ RXDGHWUWHKUDMWHDP WR LQFOX:!
VWUXFWXUH WR VWUHQIJWKHQ WHDPWRIDQBSDUSSRRUIGWLNQ FRYHULQJ +5 5HJXO
DFKLHYLQJ RXU 6WUDWHJIJLF REMHFWLIHYWHHORSPHQW DQG $VVHVVPHQW 'HOLYI

PRYH ZLOO HQKDQFH RSHUDWLRQDO H-e
7KLV LQFOXGHG VWUHQJIWKHQLQJ ERMG BRI (IWNHWERPP FDspFLWY Dw D 6HOQL

DQG -QWHUQDO 4XDOLW\ $VVXUDQFHWHRBBWHRRUBRERYPS8DQ DG LPSOHPH
UREXVW FRPSOLDQFH WKURXJKRXW WKHRHIROLVDWLRQ DQG

VXSSRUW RXU UHTXLUHPHQWY ZLWK DOO UHJXODWRU\ ERGLHV

-Q DGGLWLRQ ZH ZHUH GHOLJKWHG WQR KD YHHDIEGWRR @IDKX@FKHG D VXFFHVVI.
LQWHUQDOO\ D GHGLFDWHG $FFUHGLGOW HRIQQ $SBEQWV RUSIDWR PRRXRI WKH HQG |
&XVWRPHU 6XSSRUW WHDP WR VXSSRUKWBAHWKI BVWHHM YL@ HWQ X D U\ ZH Z
accreditation. WR ZHOFRPH IRXU QHZ 7TUXVWHHY HDF¥

SHUVSHFWLYHV DQG H[SHUWLVH 7KHLU
2XU SURGXFW "HYHORSPHQW WHDP H{SBRRHSG GHYHYIWKHQ WKH EUHDGWK F

WKHAHDU LQ RUGHU WR VXSSRUW ZLWik WM{HH §EN BHURVY RXU wRDUG DQG &
HILVWLQJ TXDOL4AFDWLRQV DQG WR GHMHQRSAQYR GHE PERBYBLWPHQW WR

7KH SURGXFW WHDP HQVXUH RXU TXD@LARPYHEIY JERAUVHFWRU OHDGHUVKL:
FRPSO\ ZLWK DOO UHOHYDQW UHJXODWRU\ UHTXLUHPHQWY DQG

FRQWULEXWH WR WKH VXVWDLQDELOZLKMURXQGRXWZWK RIRXKKHWHDP KDV UHPL
organisation. FRPPLWWHG WR IRVWHULQJ DQG H[HP S
FXOWXUH RI 1(%'1 E\ FRQVLVWHQWO\ X¢

SV SDUW RI WKH QHZ VWUXFWXUH ZH YHFRIQb R I VDG 1 kDY H ZR
IRUD GHGLFDWHG UHVRXUFH WR VX%IBM%%%%%YLL&\HHVRXU HYHU\GD\ EH
LPSURYH UHIXODU HQIDIHPHQW DOQGRSWHH JHEIGERFN DFURVY RXU SROL

WR KHOS ZLWK EXVLQHVV GHYHORSPHQWo|RY f W Ko SFBUHY 0HG DSSURDFK
S5HFUXLWPHQW WR RXU 3URYLGHU GH&E]gré.uEIlgV 7THDP EHJDQ DV

ZH PRYHG LQWR WKH QHZ 4QDQFLDO \HDU

NEBDN Annual Report 2025
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EVENTS

SPECIAL RECOGNITION AWARDS

-Q ZH HVYWDEOLVKHG WKH 6SHFLD &RBEFRDQXWDRQL RQV WR

$ZDUGV WR KRQRXU LQGLYLGXDOV DQG JURXSV ZKR

KDYH PDGH RXWVWDQGLQJ FRQW U L E XYRMEEiIoN (R engiah @Qpgyions and
1XUVLQJ DQG WKH ZRUN RI 1(%'1 -q DevelopmgniqfiNEBDN —Rebecca Cox
DzDUGV ZHUH SUHVHQWHG DFURVV IRX D F BWH DR flYsing Edichtion and
UHFLSLHQWV VHOHFWHG E\ WKH %RDUG [ROQRZLOJ.D UHYLHZ

raining — urtila
RI QRPLQDWLRQV 7KH DzZzDUG ZLQQHUV FHOHEUDWHG DW

DQ LQIRUPDO GLQQHU ZLWK 7UXV W H H¥rolp&entfibhtibri¥Dedthl Nufde Education
IRQGRQ and Development — Forward Academic

JROORZLQJ WKH 6SHFLDO 5HFRJQLWL R&htdbdtdMie NerkdiRréing Developments —
WRRN SODFH ODVW \HDU RXU &KDLU Rdméiges WHHY -DPHYV
$VKZRUWK +ROODQG UHFHQWO\ JRW WKH RSSRUWXQLW\ WR

present the winners with their awards in person.

T,
G

NEBDN Annual Report 2025



EVENTS

‘H H[KLELWHG DJDLQ DW WKH '"HQWLYV
%LUPLQJKDP 1(& LQ 0D\ ZLWK D Y
DQG VXSSRUWLQJ DV PDQ\ VWDNHKR Oxg
JROORZLQJ WKH ODXQFK Rl WKH DSSU®
SUHYLRXV \HDU ZH YLVLWHG VHYHUDy
(GXFDWLRQ HYHQWYV DFURVV W
WR PHHW DVSLULQJ $SSUHQWLFHYV
DWWHQGDQFH DW YDULRXV VWDNHKR &
DV WKH '"HQWDO /HDGHUVKLS HYHQW
*'& DQG HGXFDWLRQDO FRQIHUHQFH\
$VVRFLDWLRQ RI &ROOHJHV WKH )HG
%RGLHV )$% DQG WKH $VVRFLDWLR/
DQG /HDUQLQJ 3URYLGHUV $(/3

LI ]
APPRENTICESHIP

& <2 NEBDN APPRENTICESHIP ©

lllh-ml///f/ l
D 1,000,000 likes

200 comments 100 sharae

NEBDN Annual Report 2025



EVENTS

STAKEHOLDER ENGAGEMENT

'H FRQWLQXH WR PDLQWDLQ VWURQJ [

NH\ VWDNHKROGHUV DFURVV WKH 'H Qi
LQFOXGLQJ WKH 6RFLHW\ Rl %ULWLV :
DQG WKH %ULWLVK $VVRFLDWLRQ RI
7KHVH UHODWLRQVKLSY HQVXUH WKD
HQJDJHG LQ WKH 'HQWDO VHFWRU GH'S
WKURXJK RQJRLQJ FROODERUDWLRQ
RXU FRPPLWPHQW WR VXSSRUWLQJ W
FRPPXQLW\ DQG SURPRWLQJ D VKDUHE
WKH SURIHVVLRQ

'H ODXQFKHG D 3URYLGHU -QVLJKW 3DQHO 3-3 GXULQJ

WR EULQJ WRJHWKHU D JURXS RI I
R.HU IHHGEDFN VXSSRUW DQG LQVLJ
SURMHFWY SULPDULO\ WR VWUHQJW
EHWZHHQ 1(%'1 DQG LWV 3URYLGHUYV
3URYLGHU YRLFHV DUH HPEHGGHG LQ g
GHYHORSPHQW DQG GHOLYHU\ 7KLV [y
1(%'1 V JRDO WR HQKDQFH WKH /HDU

7KH FUHDWLRQ RI WKH B3URYLGHU 6H
WR KHOS LQIRUP BURYLGHUV RI DQ\ |5
VWUDWHILF REMHFWLYHYVY DQG WR HQ"
WKHP YDOXHG DVVLVWDQFH DV WKH\ h___ . 3
1(%'1 TXDOL4FDWLRQ RU IRU DQ\ B3URYLGHUV ZKR DUH
ORRNLQJ WR EHFRPH DFFUHGLWHG WR GHOLYHU DGGLWLRQDO
TXDOL4FDWLRQV

-Q DGGLWLRQ 7KH 6WUDWHJ\ 'D\ LQ 2FWREHU UHYLHZHG
1(%'1 V PLVVLRQ YLVLRQ DQG VWUDWHILF SULRULWLHYV IRU
ZLWK D VWURQJ HPSKDVLV RQ HQJDJHPHQW

2XU $VVRFLDWH QHWZRUN FRQWLQXHV WR JURZ DQG
ZH VXFFHVVIXOO\ UHFUXLWHG IRU DGGLWLR QJ2«@mm§
WR VXSSRUW ZLWK RXU $SSUHQWLFHVKL
DV ZHOO DV H[SDQGLQJ RXU $VVRFLDWH
$VVHVVPHQW :ULWHUYVY DQG —-QYLJLODWEF

LQ $XWXP

NEBDN Annual Report 2025
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I\/TBTI' N
)ROORZLQJ WKH UHYLHZ DQG DSSUR Y2XW IBWlJ(I%WlJ—HTLF 2EMHFWLYHYV FHQWUHC
6WUDWHJILF 2EMHFWLYHY DQG4%ROLQHNW 3ROV ZHG (QIJDIJHPHQW DUF
KDYH HOWHUHG D QHZ SKDVH RI SXUBHQ\WBKIU(I-OWIS[BWWI-IKYIHQG/HDUQHU 3URYLG
WUDQVIRUPDWLRQ 7KLV SODQ VHWVI—HSWU[D.I—F(Q)FF-II—D\UDJRBQPD\SWHQW VXSSRUYV
IRU KRZ ZH ZLOO FRQWLQXH W R GHOWYN—LLQIKLQKI YHKDOGLWHN 2YHU WKH QH[W IR
TXDOL4FDWLRQV VWUHQJWKHQ UHJXWRWRUO G RIS WKHF¥WURQG IRXQGDWLR
GHHSHQ HQJDJHPHQW ZLWK RXU VW DNHKRARXNUVXNEQRVV WWKWKH E\ LPSURYL

Dental sector. RXU TXDOL4FDWLRQV HQKDQFLQJ RXU
DQG HPEHGGLQJ D FXOWXUH RI FRQWLQ




EXAM
DELIVERY

2XU UHJLVWUDWLRQ QXPEHUV KDYH 3VWRZDQUM IR WKXUSOWWDWHJILF 2EMHFWLY

IRXU \HDUV DQG ZH DUH H[SHFWLQJ WRPIPLWHVNGCGRWHRULQYHVWLQJ LQ UHVHDU
LQGLYLGXDOV GXULQJ WKH FRXUWR RXSFKRHUQHLWQRYDWLRQ DQG ORQJ W

4QDQFLDO \HDU -Q $sSuULO ZH ZLOMKEHHEIRBLW R \GIWOL YZHHUZLOO FRQWLQXH

RXU $SSUHQWLFHVKLS DVVHVVPHQWVYLVODRIZBGHKEOBDWRYW LQGXVWU\ H[SHUW\

DQG 6WUXFWXUHG &0OLQLFDO $VVHVWPR GHWSORURWKHUMNSRQVLEOH LQWHJ

Apprenticeship cohort. By implementing an increased LQWHOOLJHQFH $- ZLWKLQ RXU DVVHYV

IUHTXHQF\ RI H[DP GLHW IRU WKH $SZ2BHRWLPHOVHRY XUH WKDW ZH UHPDLQ D

SURJUDPPH LW ZLOO SURYLGH XV ZLW& XHDOXKIDREIMHOIRIQEBDPWWRRQ ZKLOH XSk

IRU IXWXUH JURZWK DQG EXLOGLQJ RQ RXWW RPRGHAPDXWP.RQV

RXU DPELWLRQ LV WR H[SORUH WKH IHDVLELOLW\ RI HIWHQGLQJ

VLPLODU HQKDQFHPHQWY WR RXU H[LVWLQJ TXDOL4FDWLRQV

IURP

K R X O R e H H D O H D O =, H H D W H

S5HI[LELOLW\ DQG PRUH RSSRUWXQLWLHYVY WR XQGHU
WKHLU DVVHVVPHQWY WKURXJKRXW WKH \HDU VXS
LPSURYHG DFFHVVLELOLW\ DQG SURJUHVVLRQ

‘H DUH UHDOO\ ORRNLQJ IRUZDUG WR VHHLQJ WKH
1(%'1 $SSUHQWLFHYV JUDGXDWLQJ DQG 5RXULVKLQ
FDUHHUV LQ 'HQWDO 1XUVLQJ

~

t.
Lo

*



| QUALIFICATIONS

1(%'1 V SULPDU\ IRFXV ZLOO UHPDLQ: W KHO/XRERHWUN®H D WZR \HDU UHGHYF
FRPSOHWLRQ Rl WKH *HQHUDO 'HQWDRU&RXQRADOLWHLRI 3RVW 5HIJLVWUDWLRC
7UDQVLWLRQ $FWLRQ 30DQ 7%$3 |RUZIRRMWKLW KR LI\WMWARM W& HQVXULQJ WKDW
'LSORPD WR EH WKH /HYHO 'LSORPPFRD®&QXKHWROQPHHOW WKH HYROYLQJ QH
1XUVH $SSUHQWLFHVKLS 7KHVH SODRWRDHWVHRQHIOWWE. DBIPDLQ DWWUDFWLYF
WR DOLJQ ERWK TXDOL4FDWLRQV ZLWR G KHOWH ¥ BOUNWHYV $V SDUW RI WKH
3UDFWLWLRQHU )UDPHZRUN HQVXULRH WIKGO BRPIMLMXAXW WRUHQJIDJH ZLWK V'
SXUSRVH DQG FRPSOLDQW ZLWK UHJXQDWRHK \DH[ISHFPHIWLROWK ZRUNIRUFH C
DQG HQVXULQJ WKH\ FRQWLQXH WR ROSRUWVWRHWILHK WR LPSURYH DQG HQK
VWDQGDUGV H[SHFWHG RI '"HQWDO S UKIMYIVARQMDICRQ W6 R W K

TXDOL4FDWLRQV ZLOO VLW RQ WKH 5HIJXODWHG 4XDOL4FDWLRQ

JUDPHZRUN DQG ZLOO DWWUDFW 8&$5 SRPYWOIRG /¢B RHUFQEGHUWDNLQJ D
RSSRUWXQLWLHYV WR ReHU &RQWLQXLQ.

([SDQGLQJ UHIJXODWLRQ DFURVYV QDWHRIQY RSHPRHIIVY V&B' IRU '"HQWDO 1XUVHYV
VWUDWHJILF JRDO WR QRW RQO\ UHL QIQRWIFAD W KHD FRUGHHGDLE LBOCHPAD\Q G ITRU KLJK T
RI 1(%'1 V TXDOL4A4FDWLRQV EXW DOVBURK IRAHRQ @QHZDUHD ZKHUH 1(%'1 LV ZF
RSSRUWXQLWLHV IRU JURZWK LQ GH¥®&IOYHG DQG LQWHUQDWLRQDO

markets.

NEBDN Annual Report 2025



DIGITAL
DEVELOPMENT

‘H ZLOO FRQWLQXH WR HPEHG RXU QHZ LQWHJUDWHG +
DQG 3D\UROO V\VWHP VWDJH RQH IRU WKH +5 SODWIRU
ZDV UROOHG RXW LQ DQG WKH IRFXV ZLOO QRZ PRYH
WR HQVXULQJ WKHUH LV D VPRRWK SURFHVV IRU SD\LQJ R
HPSOR\HHV DQG $VVRFLDWHV

-Q DOLJQLQJ ZLWK WKH DYDLODELOLW\ RI WKH
UHYLVHG TXDOL4FDWLRQV ZH ZLOO EH ODXQFKLQJ D QHZ
ZHEVLWH 7KLV ZLOO DLP WR SURYLGH D FOHDU DSSURDFK
WR 4QGLQJ LQIRUPDWLRQ ZLOO LQFOXGH WKH IXQFWLRQ IRU
RQOLQH SD\PHQWV IRU WKRVH UHTXHVWLQJ UHSODFHPHQW
FHUWL4FDWHY DQG EDGJHVY DQG LPSURYH RQ XVHU
H[SHULHQFH

2QH RI 1(%'1 V NH\ DUHDV RI IRFXV LV LGHQWLI\LQJ
RSSRUWXQLWLHY LQ WKH UDSLG DGYDQFHPHQW RI $UWL4FLDO
-QWHOOLJHQFH $ - :H DUH DFWLYHO\ FROODERUDWLQJ ZLWK
RXU -7 SDUWQHUV UHJXODWRUV DQG ZLGHU VWDNHKROGHUV
WR H[SORUH KRZ $ - FDQ EH H*HFWLYHO\ LQWHJUDWHG LQWR
RXU RSHUDWLRQV DQG DVVHVVPHQW GHOLYHU\ 7KLV ZRUN

LY DOUHDG\ XQGHUZD\ DQG ZLOO FRQWLQXH LQWR

ZLWK WKH DLP Rl ODXQFKLQJ D GHGLFDWHG $ - VWDWHPHQW
IRU WKH RUJDQLVDWLRQ

NEBDN Annual Report 2025



| REGULATION

$V ZH PRYH WR H[SDQG WKH TXDOL4FDWLRQV UHJXODWHG

E\ ERWK &&($ DQG 2ITXDO ZH UHPDLQ FRPPLWWHG WR
HPEHGGLQJ D FXOWXUH RI FRPSOLDQFH WUDQVSDUHQF\

DQG FROQWLQXRXV LPSURYHPHQW DFURVYVY DOO DUHDV RI RXU
TXDOL4FDWLRQ GHOLYHU\ DQG RUJDQLVDWLRQDO JRYHUQDQFH

‘H ZLOO FRQWLQXH WR ZRUN FORVHO\ ZLWK WKH *'&

2ITXDO DQG &&($ RQ DQ\ FRQVXOWDWLRQV DQ\
LQIRUPDWLRQ UHTXHVWV DQG VXSSRUW WKHP LQ WKHLU
VWUDWHJILF SULRULWLHV FRQWULEXWLQJ WR VHFWRU ZLGH
LPSURYHPHQWY LQ TXDOLW\ DVVXUDQFH DQG /HDUQHU
GHYHORSPHQW

$V SDUW RI RXU RQJRLQJ VWUDWHILF GHYHORSPHQW ZH

ZLOO EH DFWLYHO\ H[SORULQJ HQJDJHPHQW ZLWK DGGLWLRQDO
UHJXODWRUV RYHU WKH FRPLQJ \HDU SODFLQJ SDUWLFXODU
HPSKDVLV RQ 4XDOL4FDWLRQ :DOHV 7KLV IRUPV SDUW RI

RXU EURDGHU DPELWLRQ WR H[SDQG RXU SUHVHQFH ZLWKLQ
WKH :HOVK $SSUHQWLFHVKLS PDUNHW HQDEOLQJ XV WR

UHDFK DQG VXSSRUW D ZLGHU FRPPXQLW\ RI /HDUQHUYV

DQG 3URYLGHUV

NEBDN Annual Report 2025



| PEOPLE

':LWK RXU /HDUQHU UHJLVWUDWLRQV 1R FXWWKHQJIJVRXHQJIJWKHQ RXU LQWHUQ
$VVRFLDWH SRRO H[SDQGLQJ DQG RXH DPEOWLRWR/ BRWHFUXLWLQJ D &RPSC
1(%'1 JURZLQJ LQ ZH ZLOO FR QWRMX K XS RIBIWY XU KWH RUIJDQLVDWLRQV
WR HQVXUH ZH UHWDLQ H[FHOOHQW GHOY IYFHH GH 0K YTEKWD\O DWQ\GTWROL4FDWLR Q
VXSSRUW WKH XSGDWLQJ RI RXU FXUL(MQWFRMDLAXBW MR FIL@AWDLQ IX0O0 [
WKH GHYHORSPHQW Rl QHZ SURGXFWWINR U HHRWDWRINKNUARPPLWPHQWY DQG X
7KH SODQV DUH WR UHFUXLW LQ WKUARQROHQMPHJHQVHQWDO 1XUVH HGXFDWI

ODUNHWLQJ DQG &RPPXQLFDWLRQV -&¥ GDYN ZRIMWKXRXIOPQWUHQW F\FOH WK
WR HQKDQFH 3URYLGHU 6HUYLFHV ZHHMIOHZ D@IGVHYOOXBIWWDE® LNV K SURFH\
WZR QHZ UROHV D O0DQDJHU WR OHDBJWNKEVIWQFKMWHRQ@ULRXV UHIJXODWRU\ VV
DQG DQ 2]FHU WR VXSSRUW GD\ WR GDLVGNORRQUFPMSOLDQFH LVVXHV DQG 2
HQJDJHPHQW 7KH 3URYLGHU 6HUY LFHYWHHIPD @ LIDXOGUWRRUWR DVVHVV FRPSC
GLUHFWO\ LQWR RXU /HDG &RPPXQL FIDRSILRRY\HPBQWJIH U

7KH 3URYLGHU 6HUYLFHV 0DQDJHU ZLOO SURDFWLYHO\
EXLOG DQG PDLQWDLQ ORQJ WHUP SRYLWLYHZTHO'RPLRBIGWILKQKH WR IRFXV

ZLWK 1(%'1 V QHWZRUN RI 3URYLGHUYXKHIVYXEES R WKk MRPP GHYHORSPHQW D

QHHGV DUH XQGHUVWRRG DQG PHW ZKIOW\Wls sffW & Q) UHYLHZ DQG UHII
WKH RUJDQLVDWLRQ V VWUDWHJLF JRIFESAY FeCeEESs x obwR U\

REOLJDWLRQV 7KH\ ZLOO HVWDEOLV)I&_L?V\(/\)AZ)L{XE\I!Y)%H{B% EQSWLQXH HPEHGG L ¢
VXSSRUWLYH 3URYLGHU MRXUQH\ ZLVHBLR Z&I—szgl-ﬁ)bsl‘%Lg%LtBLGF%W HPSRZHUL
4UVW DSSURDFK DQG OHDG RQ 3URYW%H&JH%FFQF\ﬁkV‘éR\ghEQQFH DXWKHQWL
SURFHVVHV HQVXULQJ FRPSOLDQFH %IKW6 IZ_I.((3 V%L\BWLYH LV GHVLIJQHG WR KH

standards. LQWR WKH EHVW YHUVLRQ RI WKHPVHO

4XDOLW\ $VVXUDQFH LQ RUGHU W R APXSERLRAIHPRIRARPERD AFEPTAINC
LQ 3URYLGHUV ZH DUH RQERDUGLQJ °8¥8¥Ho WR UHFUXLW

IRU DGGLWLRQDO WHDP PHPEHUV ZLWKLQ RGXOU\(%V}['HéJL%DOLPH%%L FRPPLWWH
-QWHUQDO 4XDOLW)\ $VVXUDQFH WHD\ﬁMDZEtIQ(jv\é%%%Q/ODAQXGDBh QégLquo WHI
$VVXUDQFH WHDP IRFXV RQ DVVHVVLQ[JSHQESH%%%klwgL{/LISQDL‘”:DQW SURSRUW

WKH SHUIRUPDQFH DQG FRPSOLDQFH BRI (B HpEWHECE WhuriruH wHDP EXL

7KH ZRUN RIDQ (48 HQVXUHV WKDW DO UHIXQRWRUN WrR FRQOHFW LO SHU

VWDQGDUGY DUH PHW DQG WKDW TXI%|O_|IP FI-PUV\\//ngQé/V\PDUF\NKH\ PD\ QRW RQ D G

GHOLYHUHG WR D FRQVLVWHQWO\ KLJK VWD GPUG KLV SOD\V D,.
gatherings not only strengthen working relationships

NH\ UROH LQ VXSSRUWLQJ D FXOWXUH RI TXDOLW\ DVVXUDQFH
V)

V
wo
UDQF
DQG FRQWLQXRXV LPSURYHPHQW DF@%&W@&@%@ ‘ég/ %‘ KLQJ FKDQJH

G FROODERUL
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| ENGAGEMENT

1(%'1 V HQJDJHPHQW VWUDWHJ\ GXULQURWKIGVHBEMUSRG :H ZLOO DOVR EH DV
IRFXVHG RQ VWUHQJWKHQLQJ UHODW IURIGY RO HYWHQWY LQFOXGLQJ WKRVE
BURYLGHUV $VVRFLDWHV UHJXODWROVUXDWE DHIGURKUW\ZWIHPH VXSSOLHUV

HPEHGGLQJ IHHGEDFN PHFKDQLVPV DQG H[SDQGLQJ

RXU UHDFK DFURVV WKH 'HQWDO HGXFBWERY Y REY DLP RISURPRWLQJ "H
DV D SURIHVVLRQ ZH ZLOO EH DWWHQ

'H ZLOO EH DWWHQGLQJ D ZLGH UDQJFDRJHHWAH UMDY HYHQWY WR KLJKOLJK\
LQ ERWK LQ WKH (GXFDWLRQ D@3 'BFWDBHMHFWRILAH DQG DOO WKH SL
7KHVH ZLOO LQFOXGH WKH "HQW L VDWWD\LEKRED HWKH ZLOO EH DEOH WR VLJC
'"HQWDO /HDGHUVKLS 1HWZRUN KRVWHGHB\HWBWHVWWR RXU 3URYLGHU VHDUF
HGXFDWLRQDO FRQIHUHQFHV KRVWHGHR\URBHREV B RAFRUDDWWL-R @ R EHJLQ WKHLU
RI &ROOHJHV WKH )HGHUDWLRQ RI $ZMWRGUQB\%RGLHV

)$% $SSUHQWLFHVKLS DQG 7UDLQLQJ &RQIHUHQFH $7&

DQG WKH $VVRFLDWLRQ RI (PSOR\PHQW DQG /HDUQLQJ

NEBDN Annual Report 2025



| ENGAGEMENT

$V SDUW RI HQJDJHPHQW ZH ZLOO DO)RP GRDLYHWKBOH DSSURYDO IURP WKH ¢
SURJUDPPH Rl OLYH ZHELQDUV VWDNBRROGWXURUXMPY RQOLQH ZH UHFHL
DQG LQGLYLGXDO PHHWLQJYV DFURVVIURP RBUBBVMRFEDWHY WKDW ZKLOH W
WR NHHS RXU 3URYLGHU QHWZRUN LQGHFANGREORQWKBWHGPRYHG DQ\ IDFH \
DQG FRQ4GHQW LQ GHOLYHULQJ RXU RSBRIUAFORMLRONWY ZKLFK WKH\ SUHYLR X
ZDQW WR HQVXUH WKDW RXU 3URYLG Y (MU HKLIOHH BXFEHRIWRXRI FRPPXQLEDV

VXSSRUW WUDLQLQJ KDV WUDQVLWLRQHG RQOLC
ReHU LQYDOXDEOH RSSRUWXQLWLHV IF
‘H FXUUHQWO\ KDYH DFWLYH ([DPLQRBY B &K LEMWWHY DQG FHOHEUDWLQ

WKH ULVLQJ /HDUQHU QXPEHUV ZH ZLQOsBH, v HBWPHA P L wPHQW WR EHLC
DQ DVVRFLDWH UHFUXLWPHQW GULYHU R B%P0BWLRG ZH ZLOO ZRUN WRZDU
WKLV ZLOO HQVXUH WKDW QHZ DSSRLEWRHQWY KPYH EHHRRO HYHOWY WR 11
FRQ4UPHG DQG WKH DSSURSULDWH RQERPUEIRIEBORSSRUWXQLWLHY DQG

WUDLQLQJ VWHSV KDYH WDNHQ SODFH kQHHRE bRV YRIGYDEKB DWH zL WK 1H
-DQXDU\ H[DPLQDWLRQV
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FINANCIAL
REVIEW

1(%'1 JHQHUDWHY WKH PDMRULW\ RI LWV LQFRPH IURP IHHV SDLG E\ /HDUQH
7KLV LQFRPH LV JHQHUDOO\ VX]FLHQW WR IXQG WKH RSHUDWLRQ RI RXU FRI
LPSURYHPHQWY DQG FRQWULEXWH WR RXU UHVHUYHYV

'XH WR DQ LQFUHDVH LQ QHZ UHJLVWUDWLRQVY ODVW 4QDQFLDO \HDU WKH H
ZKLFK ZDV YHU\ KHDOWK\ DW e ‘H DOVR KDG D SRVLWLYH \HDU LQ UH
IRU ERWK WKH 'LSORPD DQG $SSUHQWLFHVKLS ZKLFK EHQH4WV ERWK WKLV
/[ HDUQHUV VLW WKHLU H[DPLQDWLRQV ZKHQ WKDW LQFRPH LV DOORFDWHG

7KH LQFRPH WKDW KDV EHHQ DOORFDWHG WR )HEUXDU\ D QRQ H[DPLQDWLI
WKH EDODQFH VKHHW IRU /HDUQHUV ZKR KDG ZLWKGUDZQ IURP WKHLU FRXU
HPSOR\PHQW DQG VWXG\LQJ FOLPDWH RYHU WKH ODVW IHZ \HDUV -Q VRPH
VWXGLHV %DVHG RQ FXUUHQW WUHQGV DSSUR[LPDWHO\ RI ZLWKGUDZQ
ZH KDYH UHOHDVHG RI WKH DVVRFLDWHG IXQGVY SUHYLRXVO\ KHOG RQ WK
UHSRUWHG LQFRPH IRU WKH 4QDQFLDO \HDU :LWK HQKDQFHG GDWD Ul
DOORFDWLQJ WKLV LQFRPH RQ D PRQWKO\ EDVLV 7KLV VKLIW IURP \HDU HQ
WLPHOLQHVV RI RXU 4QDQFLDO UHSRUWLQJ

‘H KDYH NHSW WLJKW FRQWURO RYHU H[DPLQDWLRQ FRVWY DQG JHQHUDO R
RXU VHUYLFHV WR RXU EHQH4FLDULHYVY DW WKH EHVW SRVVLEOH SULFH 'HVSES
$SSUHQWLFHVKLS GHYHORSPHQW SURMHFW RXU RXWJRLQJY UHPDLQHG DW I
e

'LWK WKH SRVLWLYH QHZV LQ ERWK LQFRPH DQG H[SHQGLWXUH 1(%'l1 ZDV C
e

1(%'1 V FDOFXODWHG 5HVHUYHV IRU DV SHU RXU SROLF\ e s$W W
ZHUH e SUHYLRXV \HDU e
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| GOVERNANCE

NEBDN is a registered charity and registered WHUP ZKLFK FDQ EH UHQHZHG IRU DQ D
FRPSDQ\ 2XU SXUSRVH DFWLYLWLHW KSWRHEZH UNDNYGZLWK WKH FRQVHQW RI W
REOLJDWLRQV DUH VHW RXW LQ RXU GHRHIFYO-HY RRBSVRKIHIWILRE LQGXFWLR
DQG GHYHORSPHQW SODQ 2XU %RDUG |
'"HQWLVWYV 'HQWDO 1XUVHV RU RWKHU
‘H KDYH VL[WHHQ 7UXVWHHV RQ WKHDR®EDORB\ ZKRXBWRHWVGIRRQ '"HQWDO H[SHL
D PL[WXUH Rl &OLQLFDO (GXFDWLRQD®SRLAWHELBLO/BYGVH IFP4HOG DV &KI
H[SHUWLVH 7KHUH KDYH EHHQ 4YH IXOO/®RKbVU PHRWIOGSQLFDO &KDLU DQG
GXULQJ WKH \HDU $V ZHOO DV GLVFRRAYG VwWHH U JHGHUD-®J DV &KDLU RI
DQG OHJDO UHVSRQVLELOLWLHV LQ WREGPAMWHDIQURNYUGO BBPRLYOEHH (6& DQ
EXVLQHVV RYHUVLJKW WKH 7UXVWHEARRB@HEBH ORARHSHUHRY DGSBLQWPHQW

YLWDO VXSSRUW FKDOOHQJIH DQG HISHUWLYHRR, W H SHRMHFIVY, rou ri
ZH KDYH XQGHUWDNHQ GXUOLQJ WKH WPL{DL(/V%MAvD §6HZLOO R*HU VXSSRUW
PRQWLQXHG 2L WK RQOLQH %RDUG DG &REEWN VIS SEEMTORE 7uxvwHHV v
ZLWK D IDFH WR IDFH $QQXDO HQHUPR%O%WL(%:JX'O%&FMRSEL%V/ IRU H[DPSO|

5HJXODWLRQ +HDOWK DQG 6DIHW\ +XP
2XU SROLF\ IRU WKH UHFUXLWPHQW VHOHINARDD B Y HORIS/AHRHR WV

DSSUDLVDO DQG WHUP RI 7UXVWHHV8] éH\lﬁ }&WH)&FVM)L(JLA \}\FgROLF\ ZUXVWHH

WKH %RDUG V DFWLYLWLHV WR HQVXH B PFﬁ:\?(I Y P IXVLJ’\}:HZII'_WK WKH H[FF
FRQVLVWHQW ZLWK OHJLVODWLRQ JBE%L[KV&( I%) DBH%%X\LH:&

SUDFWLFH DQG JXLGDQFH LVVXHG E\ WKH &KDULWLHYV
&RPPLVVLRQ 7UXVWHHV DUH DSSRL @WikyGhd Rebk, e Wrsteebshiveyél D U

The work of the Board

IRXLVH %HO4HOG Kirk Lower
&OLQLFDO &KDLU DSSRLQWHG DV &KDLU ER REWREHWEUXDU\

Anjali Kale Kitty Westwood
'"HQWDO DSSRLQWHG 2FWREHU '"HQWDO DSSRLQWHG 2FWREHU

Anthony Blackman Martin Hanratty
/ID\ FR RSWHG )HEUXDU\ /ID\ FR RSWHG )HEUXDU\

Bhavna Mistry Mary Donnelly
/ID\ DSSRLQWHG 2FWREHU &OLQLFDO DSSRLQWHG 2FWREHU

Cinzia Pickett Nick Linfoot
/D\ DSSRLQWHG )HEUXDU\ /D\ DSSRLOQWHG 2FWREHU

James Ashworth-Holland 3DXO *UL]JWK
&OLQLFDO DSSRLQWHG 2FWREHU /ID\ UHVLIJQHG $XJIJXVW

Jeremy Williams Ulpee Darbar
/ D\ FR RSWHG )HEUXDU\ &OLQLFDO DSSRLQWHG 2FWREHU

Jillian Eastmond Wen Jie Lee
&OLQLFDO DSSRLQWHG 2FWREHU /D\ DSSRLQWHG 2FWREHU

Julie Byrom
&OLQLFDO DSSRLQWHG 2FWREHU
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THE WORK OF
THE BOARID,

Education and Standards Committee JLOQODQFH DQG %XVLQHVV (*HFWLYHQHVV

1(%'1 V (GXFDWLRQ DQG 6WDQGDUGV7&RPRIODWHH DQG %XVLQHVV (sHFWLYHC
(6& KDV WKH OHDG UHVSRQVLELOLW)%(&R VOHW LDV\GV XNBKIR @R DUG LQ GLVFKD
VWDQGDUGY DQG TXDOLW\ LQ 1(%'1 WBYVBRDYGERRVYWLHY ZLWK UHVSHFW WR
5HJLVWUDWLRQ OHDUQLQJ SURJUDPFH3/PDQ GV WXITONUF¥FB WRRAQMIRO Rl WKH RU
WR HQVXUH WKDW WKH\ PHHW WKH QWKOW RVKH Q\gD Q FIDOU/ HWXPDQ DQG WHF|
RWKHU '"HQWDO SURIHVVLRQDOV DQ GRW WHIHJ RHPIDMR VW LRQGD UH PDQDJHG L
3URYLGHUYV H]JFLHQW PDQQHU

7KH FRPPLWWHH ZLOO GLVFKDUJH W Gavrndrndd/SomitteeE L O L W\

WKURXJK
7KH *RYHUQDQFH &RPPLWWHH DVVLVWYV

- BFUXWLQLVLQJ DQG UHFRPPHQGLQS WRY WK % RIMWRQJ OHDGHUVKLS HQKI
DSSURYDO RI QHZ DQG UHYLVHG F)XCHFLFXAD MNHYNPBGWGHPRQVWUDWLC
VWUDWHJILHY DQG DVVRFLDWHG JXLIGIDQRBDEOHYV WKH %RDUG WR FDUU\ R

- BFUXWLQLVLQJ DQG UHFRPPHQGLQUX@RWLRE ERDAWEY WR HQVXUH WKDW Wi
DSSURYDO RI QHZ DQG UHYLVHG H FOFPMLPWILRHQW R1 WKH RUJDQLVDWLRQ DI

- 6FUXWLQLVLQJ DQG DSSURYLQJ 1(WHKDWTWEBLRMANDQLVDWLRQ GHOLYHUV S
VIVWHPV DQG SURFHVVHV WR HQVXBMHUKD GFID RRFPLRIWHH GRHV WKLV E
FRQVLVWHQW DQG KLJK TXDOLW\ OHDUQLQJ DQG
DVVHVVPHQW E\ DFFUHGLWHG 3URYLEHHPLWDWLQJ WKH HeHFWLYHQHVV F

- (QVXULQJ FRQVLVWHQW KLJIK TxpoLwWY¥$SEVUHEARR, plyF OXGLQRJI UHFUXLW
XVHG WR VHW GHOLYHU DQDO\VH TXDDYRAVERIXUHXYYEHY
UDWLI\ 1(%'1 V IRUPDWLYH DVVHVVPHIWOYD YL R WiKY HHFWLYHQHVV F
DQG SUDFWLFDO H[DPLQDWLRQ UHVX®WRY Y& HLQI WKH UHFUXLWPHQW

« 2YHUVHHLQJ DQG TXDOLW\ DVVXULQFRRBIFFFRW, RRE DSSUDLVDO RI 6W

&XUULFXOXP 6WHHULQJ &RPPLWWHH DYEXWk@ s Vi WreW il i/ IDQLVDWLRG
Committee. HWKLFDO DQG IXQFWLRQDO UHVSRQ\

* RYHUVHHLQJ WKH GHYHORSPHQW LP.
UHYLHZ RI SROLFLHVY DQG SURFHGXU
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STATEMENT OF TRUSTEES'
RESPONSIBILITIES

7KH &KDULW\ 7UXVWHHY ZKR DUH DOVR 'LUHFWRUV RI WKH &KDULW\ IRU WK
WKHLU $QQXDO 5HSRUW DQG WKH DXGLWHG VWDWHPHQWY IRU WKH SHULRG
DGRSWHG WKH SURYLVLRQV RI $FFRXQWLQJ DQG 5HSRUWLQJ E\ &KDULWLHV
DSSOLFDEOH WR FKDULWLHY SUHSDULQJ WKHLU DFFRXQWY LQ DFFRUGDQFH
LQ WKH 8. DQG 5HSXEOLF RI —UHODQG )56 HeHFWLYH -DQXDU\

&RPSDQ\ ODZ UHTXLUHV WKH 7UXVWHHYVY WR SUHSDUH 4QDQFLDO VWDWHPHQ
DQG IDLU YLHZ RI WKH VWDWH RI DDLUV RI WKH FKDULWDEOH FRPSDQ\ DQG
UHVRXUFHV LQFOXGLQJ WKH LQFRPH DQG H[SHQGLWXUH RI WKH FKDULWDE(
4Q0DQFLDO VWDWHPHQWY WKH 7UXVWHHY DUH UHTXLUHG WR

6HOHFW VXLWDEOH DFFRXQWLQJ SROLFLHVY DQG WKHQ DSSO\ WKHP FRQVL
2EVHUYH WKH PHWKRGYV DQG SULQFLSOHV LQ WKH &KDULW\ 6WDWHPHQW |
ODNH MXGJHPHQWY DQG HVWLPDWHY WKDW DUH UHDVRQDEOH DQG SUXGH
3UHSDUH WKH 4QDQFLDO VWDWHPHQWY RQ D JRLQJ FRQFHUQ EDVLV XQC
FKDULWDEOH FRPSDQ\ ZLOO FRQWLQXH LQ EXVLQHVYV

7KH %RDUG KDV UHVSRQVLELOLW\ IRU WKH FRPSDQ\ V DFWLYLWLHY DQG H[H
KDV WKH XOWLPDWH UHVSRQVLELOLW\ IRU GLUHFWLQJ WKH DsDLUV RI 1(%"'1
VROYHQW ZHOO UXQ DQG GHOLYHUV WKH FKDULWDEOH RXWFRPHV IRU ZKL]I
VKDSLQJ WKH RUJDQLVDWLRQ SURYLGLQJ D VWUDWHJILF VWHHU DQG LQ FK
LQ HQVXULQJ KLJK VWDQGDUGV Rl HGXFDWLRQ DQG WUDLQLQJ

Bankers: 5R\DO %DQN RI 6FRWODQG 6W $QGUHZ 6TXDUH (GLQE
8QLWHG .LQJGRP (+ <%

Solicitors: %UDEQHUV //3 +RUWRQ +RXVH ([FKDQJH )ODJV J/LYHUSI
%DWHYVY :HOOV 4XHHQ 6WUHHW 30DFH /RQGRQ (& 5 %

Auditors: T HLQDGLQ $XA6WaniltbriSyuar® Birkenhead Wirral Merseyside CH41 5AR
Investment Advisers: 7LOQH\ —QYHVWPHQW ODQDJHPHQW 6HUYLFHV /WG 5R\D
/ILYHUSRRO / 1<
4AXLOWHU &KHYLRW -QYHVWPHQWY 6HQDWRU +RXVH 4

/IRQGRQ (& 9 $%
Disclosure of information to Auditor

7KH 7UXVWHHY FRQ4UPHG WKDW WKHUH LV QR LQIRUPDWLRQ RI ZKLFK WKH\
Rl ZKLFK WKH DXGLWRU LV XQDzZDUH 7KH\ KDYH IXUWKHU FRQ4UPHG WKDW
VXFK UHOHYDQW LQIRUPDWLRQ DQG WR HVWDEOLVK WKDW WKH $XGLWRU LV

The Trustees’ report was approved by the Board of Trustees on 16 October 2025.
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29 September 2025

Dr L Belfield
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National Examining Board for Dental Nurses
First Floor

4XD\VLGH &RXUW

&KDLQ &DXO :D\

BUHVWRQ

35 =3

LQIR#QHEGQ RUJ

1(%'1 LV D OLPLWHG FRPSDQ\ UHJLVWHUHG LQ (QJODQG

:DOHV 1R 5HILVWHUHG ZLWK WKH &KDULW\
&RPPLVVLRQ LQ (QJODQG :DOHV 1R S5HILVWHUHG
ZLWK WKH 2IAFH RI WKH 6FRWWLVK &KDULW\ 5HIXODWRU 26&5
1R 6& SHILVWHUHG ZLWK 2ITXDO 1R 51



