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Introduction

Students undertaking training t oW®entaldlNarsirghe NEBDNDOG
gualification are required to complete a work based assessment portfolio called the Record

of Experience (RoE). Included in the RoOE are a number of tasks based on the role of a

qualified dental nurse. Students need to complete these tasks in the workplace whilst being
observed by a GDC registrant who acts as a OWitn

In order to ensure trainee dental nurses complete the workplace tasks within the RoE to a
satisfactory standard, all withesses observing the clinical activity must receive a
documented, standardised level of training to ensure they are fully aware of their role and
responsibilities. This is a mandatory requirement for all those GDC registered
professionals acting as Witnesses to any student working towards the NEBDN
National Diploma in Dental Nursing qualification. Therefore if you or any of your team is
involved in assessing students in your workplace you must complete the training programme
otherwise your student will not have their RoE validated by the Course Provider.

What is a Witness?

The witness must be a GDC registrant*. Their role is to observe the student directly as they
carry out the procedures and tasks within the RoE and determine whether the procedures
witnessed have been carried out effectively and skilfully. The Witness is responsible for

assessi ng dinicaltamdetence d@ the end of the task using a number of
checklists.

The witness must provide constructive feedback an d 6 fi fg @ocunter provided by the
student. A seven day sign-off period for completion of witness statements and signatures
must be followed.

*The one exception to this is in Unit 3, where the Witness may be a qualified radiographer
who is registered with their professional organisation.
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Witness Training

The Witness training package is an on-line programme designed for anyone acting as a
Witness for students as they complete their RoE. It contains information relating to the
responsibilities of a withess as well as useful resources and activities allowing withesses to
familiarise themselves with the role. Every witness involved in observing students in the
workplace must complete this training even if your students have already begun their RoE.

In September 2013, the NEBDN will be introducing a revised RoE work based assessment

for trainee dental nurses which has been devised to assess certain learning outcomes as
described in the GDCO6s Pr epaimnbk0i(htthbsd/wwwRdcact i ce gu
uk.org/newsandpublications/publications/publications/gdc%20learning%20outcomes.pdf).

I n order for Wit nes s e-ne podfolia theyenssshawe suscessfdllg nt 6 s on
completed the Witness Training programme.

For those Witnesses observing students completing the paper version of the RoE; the
on-line training programme still needs to be completed so that Course Providers can validate
the portfolio. The Witness should print off the Certificate of Completion and ensure a copy is
given to the student to keep in their RoE alongside the Witness Status List. Course
Providers / Tutors / Moderators should ensure that the candidate has a certificate of
completion for each witness on the Witness Status List. Any activity signed by a Witness
who has not completed the training will be deemed invalid. NEBDN will be checking the
Witness Status List to ensure that all Withesses have completed the training.

On-line Witness Training Programme

The on-line training programme has been designed to provide Witnesses with a clear
understanding of their role. It includes two videos, where students carry out procedures
included in the RoE. Potential Witnesses are required to assess the performance of these
students and provide constructive feedback via an on-line checklist. Once submitted, the
checklists are sent to a team of trained Markers who will mark the submission and provide
feedback to the potential Witness. If successful, potential Witnesses can download a
certificate providing verifiable CPD and be given access to the e-RoE.

Potential Witnesses need to self register in order to enrol on the training programme. Details
of the process are covered in the following pages.
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Registration

Potential Witnesses can register for the training programme through our website

www.nebdn.org By following the link to the training programme, potential Witnesses need to

register their detailsandcr eat e an account on the 6I
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[ National Examining Board for Dental Nurses: Login to the site

Record of Experience

The National Examining
6 } Board for Dental Nurses

Home Login to the site

Returning to this web site?

Login here using your username and password
(Cookies must be enabled in your browser)

Username
Password
) Remember

username .
Login

Forgotten your username or password?

Some courses may allow guest access

Login as a guest

National Examining Board for Dental Nurses: Login to the site

Is this your first time here?

Hil For full access to courses you'll need to take a minute
to create a new account for yourself on this web site. Each
of the individual courses may also have a one-time
"enrolment key", which you won't need until later. Here
are the steps:

. Fill out the New Account form with your details.

. An email will be immediately sent to your email
address.

Read your email, and click on the web link it
contains.

Your account will be confirmed and you will be
logged in.

Now, select the course you want to participate in.
. Ifyou are prompted for an "enrolment key" - use
the one that your teacher has given you. This will
“enrol" you in the course.

You can now access the full course. From now on
you will only need to enter your personal
username and password (in the form on this page)
to log in and access any course you have enrolled
in.
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enrol onto the training programme. You will also need these details to access the site to

collect your feedback and to download the certificate.
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http://www.nebdn.org/

New Account Page i Registering your details

800 New account "
E] L] D D . | stage.roe.smile-on.com

$5 PPl mis—selling Rackspﬂot silicon Vallzy |Bonks Aulhnr Patient Access OWASP Macsmk Pro Nauonal An:luvts Gonglz Maps HSBC »

[ New account ﬂ

The National Examining
Board for Dental Nurses

Record of Experience

Home Login New account

New account

Choose your username and password

Username™* first.trainee|

The password must have at least 8 characters, at least 1 digit(s), at least 1 lower case letter(s), at least 1 upper case le
at least 1 non-alphanumeric character(s)

Password*
] Unmask
Email address™® noah+firsttrainee@freedmanservices.com
Email (again)* noah+firsttrainee@freedmanservices.com

Firct name®*

Once you have completed your details into the
Ac c ount gfoubdatthe battom of the above screen), you will be asked to Confirm Your
Account. Once you have clicked6 Cont i nue6 your details wild/ be

you will receive a confirmation email asking you to follow a link to the training programme in
order to confirm your account (a sample copy of the email is shown on page 7).
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Complete Account Set-up i confirming your account

[-NeNs]
@ @ @ @ | @ stage.roe.smile-on.com
=m0

PPl mis—selling Rackspace Silicon Valley iBooks Author

Confirm your account

Patient Access OWASP  MacBook Pro  National Archives Google Maps HSBC »

Confirm your account

The National Examining e
Board for Dental Nurses | oo O =XPert

Home Confirm your account

Confirm your account

An email should have been sent to your address at noah+firsttrainee@freedmanservices.com

It contains easy instructions to complete your registration.
Ifyou continue to have difficulty, contact the site administrator.

Continue

£ 110London Street Tel: 01253778417

© NEBDN 2013
Fleetwood Fax: 01253 777268 You are not logged in. Login
L. hi
i www.nebdn.org
FY7 6EU

Email:info@nebdn.org
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Sample Confirmation email

® O O [ ) National Examining Board for Dental Nurses: account confirmation — Inbox

Admin User <support@healthcare-learning.com> 28 August 2013 07:36
To: First Trainee <noah-+irstrainee@freedmanservices.com:
National Examining Board for Dental Nurses: account confirmation

Hi First Trainee,

A new account has been requested at National Examining Board for Dental Nurses'
using your email address.

To confirm your new account, please go to this web address:

hitp#fstage.roe.smile-on.comioginfconfirm.php ?data=ACEBwKE.J1 SPoBEcfirsti2Etrainee

In most mail programs, this should appear as a blue link
which you can just click on. If that doesn't waork,

then cut and paste the address into the address

line at the top of your web browser window.

If you need help, please contact the site administrator,

Admin User
support@healthcare-learning.com

Clicking on the link in the confirmation email (above) will take you straight to the Witness
Training Programme Welcome page as shown below.
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Witness Training Welcome Page

To enr ol on the Witness Training Pr asghoammme ,
the text are under the head?irRogETisWE takeganue t o t
through to enrolment screen page shown on page 9.

If you wish to access this user guidance on the site, click the appropriate link

JE NEBDN: My learning - Windows Internet Explorer HEE
@_@ = I:% http:fistage roe. smile-on, comfm; pj 1. 5 witnesstraining@btinternet cam... | = MEBDN: My learning x A

Joe
Smith

{ The National Examinin
E ‘i; g Record of Experience

Board for Dental Nurses

- S
bjgztsial Welcome to the home of the e-RoE - the NEBDN's electronic Record of Experience.

My learning If this is your first visit to this site, please take time to read the User Guide for your role.

@ Site home If you wish to enrol yourself on the Witness Training programme, or start using it, please click here.
Site pages
My profile

Courses .
@ Course Overview

- No course information to show.
¥ Serttings

My profile settings @ Tasks

You currently have no tasks

@ Alerts

You currently have no alerts

e (5 & © O|™[E]

~

R 11:52
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Enrolment Screen

Clicking the OEnrol me 6 b u tithessraimirig Hdmepagek e
shown on page 10

2 Witness Training - Windows Internet Explorer == E3

Joe
Smith

@:—: = I:.% fittp:f{stage ros. smile-on. comyen pj 1. B witnesstraining@btinternet.cam... | (= Witness Training x

The National Examining

Board for Dental Nurses Record of Experience

¥ Navigation

Enrolment options

My learning
® Site home Join the Witness Training Programme

Site pages
My profile
@ Current course
@ Witness Training
Courses

@ Course administration

No enrolment key required.

Enrol me

4 Enrol me in this course

My profile settings

you

B 110 London Street Tel: 01253 778417 © NEBDN 2013 ™

Fleetwood I8 o n1252 777768 You are logged in as |[oe Smith Logout

=[5 & © |™[e] B
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Witness Training Homepage

On this screen,cl i cking the | ink OWitness Training Prog:
start of the training programme.

808 Course: Witness Training Programme e

& [ PPl mis-selling Rackspace Silicon Valley iBooks Author Patient Access OWASP  MacBook Pro  National Archives Google Maps HSBC »

al Exa ing Board for Dental Nurses: Login to the site 1 Course: Witness Training Programme

The National Examining
Board for Dental Nurses

Record of Experience

My learning Witness Training

Course: Witness Training Programme

My learning
® Site home Witness Training Programme - Information
Site pages
My profile
@ Currentcourse Witness Training Programme - e-Learning
@ Witness Training
Participants
Badges 5 Witness Training Programme ©

Witness Training
Programme - Information

Witness Training
Programme - e-Learning

Witness Training
Programme - Resources

My courses

© Course administration Witness Training Programme - Resources

Not available until the activity Witness Training Programme is marked complete.

£ Record of Prior Learning ©
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Starting the Training Programme

Clicking 6Startd will anredgionpenrhet hter ad Inntnrgo dour cotgir cam
page 12

800 Witness Training: Witness Training Programme e

- . | ) stage.roe.smile-on.com

The National Examining
Board for Dental Nurses

Record of Experience

My learning Witness Training Witness Training Programme - e-Learning Witness Training Programme

Witness Training: Witness Training Programme

Witness Training Programme

My learning

@ Site home

Site pages

My profile

@ Currentcourse

@ Witness Training

Participants
Badges

Witness Training
Programme - Information

@ Witness Training
Programme - e-Learning

Witness Training Programme

Start

Witness Training
Programme

Record of Prior Learning

Witness Training
Programme - Resources

My courses
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Introduction / beginning of the Witness Training Programme

The training programme includes information on the role and responsibility of the Witness

and information on the Diploma Record of Experience. Containing clear aims and objectives,

all Witnesses completing the programme will receive a certificate and verifiable CPD. Under

the resources section, you are able to download and print off supporting documentation such

as the checklists and the Recordtof WHIERpkodi ence &
navigate you through the training programme.

The actual training consists of two assessment activities which you are required to make an
assessment decision and provide feedback to the student in the witness section of the PER.
This completed documentation should then be submitted to trained markers for checking. A
copy of one of the assessment pages is shown below. Information on how to complete the
assessments is included in the training programme.
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