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Introduction 
 

Students undertaking training towards the NEBDNôs National Diploma in Dental Nursing 

qualification are required to complete a work based assessment portfolio called the Record 
of Experience (RoE). Included in the RoE are a number of tasks based on the role of a 
qualified dental nurse. Students need to complete these tasks in the workplace whilst being 
observed by a GDC registrant who acts as a óWitnessô. 

 

In order to ensure trainee dental nurses complete the workplace tasks within the RoE to a 
satisfactory standard, all witnesses observing the clinical activity must receive a 
documented, standardised level of training to ensure they are fully aware of their role and 
responsibilities. This is a mandatory requirement for all those GDC registered 
professionals acting as Witnesses to any student working towards the NEBDN 
National Diploma in Dental Nursing qualification. Therefore if you or any of your team is 

involved in assessing students in your workplace you must complete the training programme 
otherwise your student will not have their RoE validated by the Course Provider. 

 

What is a Witness? 

The witness must be a GDC registrant*. Their role is to observe the student directly as they 
carry out the procedures and tasks within the RoE and determine whether the procedures 

witnessed have been carried out effectively and skilfully. The Witness is responsible for 
assessing a studentôs clinical competence at the end of the task using a number of 
checklists. 

 

The witness must provide constructive feedback and ósign-offô the document provided by the 
student. A seven day sign-off period for completion of witness statements and signatures 
must be followed. 

 

 

 

 

 

 

 

*The one exception to this is in Unit 3, where the Witness may be a qualified radiographer 
who is registered with their professional organisation. 
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Witness Training 

The Witness training package is an on-line programme designed for anyone acting as a 

Witness for students as they complete their RoE. It contains information relating to the 

responsibilities of a witness as well as useful resources and activities allowing witnesses to 

familiarise themselves with the role. Every witness involved in observing students in the 

workplace must complete this training even if your students have already begun their RoE.  

 

In September 2013, the NEBDN will be introducing a revised RoE work based assessment 
for trainee dental nurses which has been devised to assess certain learning outcomes as 
described in the GDCôs Preparing for Practice guidance issued in 2012 (https://www.gdc-
uk.org/newsandpublications/publications/publications/gdc%20learning%20outcomes.pdf). 

In order for Witnesses to access a studentôs on-line portfolio, they must have successfully 

completed the Witness Training programme.  

 

For those Witnesses observing students completing the paper version of the RoE; the 

on-line training programme still needs to be completed so that Course Providers can validate 

the portfolio. The Witness should print off the Certificate of Completion and ensure a copy is 

given to the student to keep in their RoE alongside the Witness Status List. Course 

Providers / Tutors / Moderators should ensure that the candidate has a certificate of 

completion for each witness on the Witness Status List. Any activity signed by a Witness 

who has not completed the training will be deemed invalid. NEBDN will be checking the 

Witness Status List to ensure that all Witnesses have completed the training.  

 
 
On-line Witness Training Programme 

The on-line training programme has been designed to provide Witnesses with a clear 

understanding of their role. It includes two videos, where students carry out procedures 

included in the RoE. Potential Witnesses are required to assess the performance of these 

students and provide constructive feedback via an on-line checklist. Once submitted, the 

checklists are sent to a team of trained Markers who will mark the submission and provide 

feedback to the potential Witness. If successful, potential Witnesses can download a 

certificate providing verifiable CPD and be given access to the e-RoE.  

Potential Witnesses need to self register in order to enrol on the training programme. Details 

of the process are covered in the following pages. 

 

 

 

 

https://www.gdc-uk.org/newsandpublications/publications/publications/gdc%20learning%20outcomes.pdf
https://www.gdc-uk.org/newsandpublications/publications/publications/gdc%20learning%20outcomes.pdf
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Registration 

Potential Witnesses can register for the training programme through our website 

www.nebdn.org By following the link to the training programme, potential Witnesses need to 

register their details and create an account on the ólanding pageô shown below:  

 

 

 

Those accessing the site for the first time need to fill out a óNew Accountô form by clicking on 

the link shown under the heading óIs this your first time here?ô (see above). This will take you 

to a óNew Accountô page which will require you to enter your details and set up a Username 

and Password ï please remember to make a note of these as they will be needed when you 

enrol onto the training programme. You will also need these details to access the site to 

collect your feedback and to download the certificate.  

 

http://www.nebdn.org/
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New Account Page ï Registering your details 

 

Once you have completed your details into the form and clicked the óCreate my New 

Accountô button (found at the bottom of the above screen), you will be asked to Confirm Your 

Account. Once you have clicked óContinueô your details will be logged into the system and 

you will receive a confirmation email asking you to follow a link to the training programme in 

order to confirm your account (a sample copy of the email is shown on page 7). 
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Complete Account Set-up ï confirming your account 
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Sample Confirmation email 

 

Clicking on the link in the confirmation email (above) will take you straight to the Witness 

Training Programme Welcome page as shown below. 
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Witness Training Welcome Page 

To enrol on the Witness Training Programme, follow the link óplease click hereô as shown in 

the text are under the heading óWelcome to the home of the e-RoEô. This will take you 

through to enrolment screen page shown on page 9.   

If you wish to access this user guidance on the site, click the appropriate link 
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Enrolment Screen  

Clicking the óEnrol meô button will take you through to the Witness Training Homepage 

shown on page 10 
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Witness Training Homepage 

On this screen, clicking the link óWitness Training Programmeô will take you through to the 

start of the training programme.  
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Starting the Training Programme  

Clicking óStartô will begin the training programme and open the óIntroductionô page shown on 

page 12 
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Introduction / beginning of the Witness Training Programme 

 

 

The training programme includes information on the role and responsibility of the Witness 

and information on the Diploma Record of Experience. Containing clear aims and objectives, 

all Witnesses completing the programme will receive a certificate and verifiable CPD. Under 

the resources section, you are able to download and print off supporting documentation such 

as the checklists and the Record of Experience activity list. Clicking óNext / Backô will 

navigate you through the training programme. 

The actual training consists of two assessment activities which you are required to make an 

assessment decision and provide feedback to the student in the witness section of the PER. 

This completed documentation should then be submitted to trained markers for checking. A 

copy of one of the assessment pages is shown below. Information on how to complete the 

assessments is included in the training programme.  


